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(c) Redacted Portion. If a requested 
record contains exempt information 
and information that can be disclosed 
and the portions can reasonably be seg-
regated from each other, the portion of 
the record that can be disclosed will be 
released to the requester after FHFA 
deletes the exempt portions. If it is 
technically feasible, FHFA will indi-
cate the amount of the information de-
leted at the place in the record where 
the deletion is made and include a no-
tation identifying the exemption that 
was applied, unless including that indi-
cation would harm an interest pro-
tected by an exemption. 

(d) Exempt and Redacted Material. 
FHFA is not required to provide an 
itemized index correlating each with-
held document (or redacted portion) 
with a specific exemption justification. 

(e) Disclosure to Congress. This section 
does not allow FHFA to withhold any 
information from, or to prohibit the 
disclosure of any information to, the 
Congress or any congressional com-
mittee or subcommittee. 

§ 1202.5 How do I request information 
from FHFA under FOIA? 

(a) Where To Send Your Request. FOIA 
requests must be in writing. You may 
make a request for FHFA records by 
writing directly to the FOIA Office 
through electronic mail, regular mail, 
or fax. The electronic mail address is: 
foia@fhfa.gov. The regular mail address 
is: FOIA Officer, Federal Housing Fi-
nance Agency, 1700 G Street, NW., 
Washington, DC 20552. The fax number 
is: (202) 414–8917. You can help FHFA 
process your request by marking elec-
tronic mail, letter, or fax and the sub-
ject line, envelope, or fax cover sheet 
‘‘FOIA Request.’’ You may find the 
FHFA’s ‘‘Freedom of Information Act 
Reference Guides,’’ available electroni-
cally on the FHFA’s Web site, http:// 
www.fhfa.gov, helpful in making your 
request. 

(b) Provide Your Name and Address. 
Your request must include your full 
name, your address and, if different, 
the address at which FHFA is to notify 
you about your request; a telephone 
number at which you can be reached 
during normal business hours, and an 
electronic mail address, if any. 

(c) Request Is Under FOIA. Your re-
quest must have a statement identi-
fying it as being made under FOIA. 

(d) Your FOIA Status. If you are sub-
mitting your request as a ‘‘commercial 
use’’ requester, an ‘‘educational institu-
tion’’ requester, a ‘‘non-commercial sci-
entific institution’’ requester, or a 
‘‘representative of the news media’’ for 
the purposes of the fee provisions of 
FOIA, your request must include a 
statement specifically identifying your 
status. 

(e) Describing the Records You Request. 
You must describe the records that you 
seek in enough detail to enable FHFA 
personnel to locate them with a rea-
sonable amount of effort. Your request 
should include as much specific infor-
mation as possible that you know 
about each record you request, such as 
the date, title or name, author, recipi-
ent, subject matter, and file designa-
tions or descriptions of the record. 

(f) How You Want the Records Pro-
duced to You. Your request must tell 
FHFA whether you will inspect the 
records before duplication or want 
them duplicated and furnished without 
inspection. 

(g) Agreement To Pay Fees. Your FOIA 
request is an agreement by you to pay 
all applicable fees charged under sec-
tion 1202.11, up to $100.00, unless you 
seek a fee waiver. When making a re-
quest, you may specify a higher or 
lower amount you will pay without 
consultation. Your inability to pay a 
fee does not justify granting a fee waiv-
er. 

(h) Valid Requests. FHFA will only 
process valid requests. A valid request 
must meet all the requirements of this 
section. 

§ 1202.6 What if my request does not 
have all the information FHFA re-
quires? 

If the FHFA determines that your re-
quest does not reasonably describe the 
records you seek, is overly broad, or 
otherwise lacks required information, 
we will inform you in writing to ex-
plain why your request is incomplete 
or insufficient and give you 30 calendar 
days to modify your request to meet 
all the requirements. The first request 
for additional information tolls the 20 
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days period for FHFA to respond to 
your request under § 1202.7. 

(a) If you respond with an amended 
request, FHFA will process the amend-
ed request as a new request. 

(b) If you do not respond or provide 
additional information within the time 
allowed, or if the additional informa-
tion you provide is still incomplete or 
insufficient, FHFA will consider the re-
quest withdrawn. 

(c) If the additional information you 
are required to provide concerns fees 
that may be incurred or an agreement 
to pay fees, FHFA may toll the 20 days 
response time under section 1202.7, as 
often as necessary to obtain the addi-
tional information. 

§ 1202.7 How will FHFA respond to my 
FOIA request? 

(a) Authority to Grant or Deny Re-
quests. The FOIA Officer and the Chief 
FOIA Officer are authorized to grant or 
deny any request for FHFA records. 

(b) Multi-Track Request Processing. 
FHFA uses a multi-track system to 
process FOIA requests. This means 
that FOIA requests are processed based 
on their complexity. When FHFA re-
ceives your request, it is assigned to a 
Standard Track or Complex Track. 
FHFA will notify you if your request is 
assigned to the Complex Track as de-
scribed in paragraph (e) of this section 
for extensions of time. 

(1) Standard Track. FHFA assigns 
FOIA requests that are routine and re-
quire little or no search time, review, 
or analysis to the Standard Track. We 
respond to these requests within 20 
days after receipt, in the order in 
which they are received. If FHFA de-
termines while processing your Stand-
ard Track request, that it is more ap-
propriately a Complex Track request, 
we will reassign it to the Complex 
Track and notify you as described in 
paragraph (e) of this section for exten-
sions of time. 

(2) Complex Track. FHFA assigns re-
quests that are not routine to the Com-
plex Track. Complex Track requests 
are those to which FHFA determines 
that that response will be voluminous, 
involve two or more FHFA units, re-
quire consultation with other agencies 
or entities, require searches of archived 
documents; or when FHFA determines 

that the request seeks confidential 
commercial information as described 
in section 1202.8, or will require an un-
usually high level of effort to search 
for, review and or duplicate records, or 
will cause undue disruption to the day- 
to-day activities of FHFA regulating 
and supervising the regulated entities. 
FHFA will respond to Complex Track 
requests as soon as reasonably possible, 
regardless of the date of receipt. 

(c) Referrals to Other Agencies. When 
FHFA receives a request seeking 
records that originated in another Fed-
eral Government agency, FHFA refers 
the request to the other agency for re-
sponse. FHFA will notify you if your 
request is referred to another agency. 

(d) Responses to FOIA Requests. FHFA 
will respond to your request by grant-
ing or denying it in full, or by granting 
and denying it in parts. FHFA’s re-
sponse will be in writing. In deter-
mining which records are responsive to 
your request, we ordinarily will include 
only records we possess as of the date 
the request. 

(1) Requests That FHFA Grants. If 
FHFA grants your request in full, the 
response will include the requested 
records or details about how FHFA will 
provide them to you, and the amount 
of any fees charged. 

(2) Requests That FHFA Denies or 
Grants and Denies in Parts. If FHFA de-
nies your request in full or grants and 
denies separate parts of it, the response 
will be signed by the official respond-
ing. If we deny your request in whole 
or in part because a requested record 
does not exist or cannot be located, is 
not readily reproducible in the form or 
format you sought, is not subject to 
the FOIA, or is exempt from disclosure, 
the written response will include the 
requested records, if any, the amount 
of any fees charged, the reasons for any 
denial, and a notice and description of 
your right to file an administrative ap-
peal under section 1202.9. 

(e) Format and Delivery of Disclosed 
Records. If FHFA grants, in whole or in 
part, your request for disclosure of 
records under FOIA, we will make the 
records available to you in the form or 
format you requested, if it is readily 
reproducible in that form or format. 
We will send them to the address you 
provided by regular U.S. Mail or by 
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